
 

promoting better local government 
 
 

 
 

Local Government House, Smith Square, London SW1P 3HZ    DX 119450 Clerkenwell 3 

Chief Executive: Paul Coen 
Tel 020 7664 3000    Fax 020 7664 3030    Information Helpline 020 7664 3131    http://www.lga.gov.uk 

David Shields 
Programme Director Markets & Collaborative Procurement 
Office of Government Commerce 
Rosebery Court 
St Andrew’s Business Park 
Norwich 
Norfolk NR7 0HS                                                                                            
 
            2 December 2008 
 
 
Improvement Board – 25 November 
 
On behalf of the LGA Improvement Board can I thank you for the thought provoking presentation 
you gave last Tuesday. The presentation led to an interesting debate providing us with plenty of 
food for thought that we can look to progress in the future.  Again, thank you for your time and 
expertise which was much appreciated by myself and other members of the Board. 
 
With best wishes 
 
 
 
 
 
 
 
Cllr David Parsons 
Chairman – LGA Improvement Board 
 
 


